VsSeobecné servisni podminky pro prohlidky a opravy
palubni letecké techniky.

Preambule

Ceska letecka servisni a.s., (dale jen CLS) je drzitelem Opravnéni pro Udrzbu a opravy letadel, vydaném Ufadem
pro civilni letectvi (CAA) Ceské republiky &. CZ 145.003 podle postupli PART 145, Opravnéni k projektovani
&. EASA.21J.337 dle PART 21, Section A, Subpart J, Osvédceni k vyrobé vyrobkd vojenské letecké techniky
&. MAA 047 a Osvédceni k udrzbé vyrobku vojenské letecké techniky ¢. MAA 074. Spolecnost je certifikovana
spole¢nosti Lloyd’s Register Quality Assurance podle normy ISO 9001:2008.

Vyklad pojmil

.Cenik" - cenik prohlidek palubnich systému letadel.

,Zékaznik* - rozumi se zadavatel Cinnosti a oprav u spolecnosti CLS.

.Préace* - rozumi se ¢innosti a opravy na palubni letecké technice, které si objedna ,Zakaznik".
"Zafizeni" - rozumi se letecky pristroj, pfisluSenstvi nebo jina soucast palubni letecké techniky.
.VSP" - tyto V8eobecné servisni podminky pro prohlidky a opravy palubni letecké techniky.

,Zakazka“ - ,Zakaznikem" pisemné stvrzena objednavka ,Praci‘ nebo opravy ,Zafizeni“ u CLS.

Zpusob objednani Praci a Zafizeni, Zakazka, Kontakty

Zakazka muze byt doruena do CLS osobné, telefonicky na Cisle +420 286 019 311 nebo +421 602 299 903,
faxem +420 286 856 367, e-mailem na adresu info@ceslet.cz nebo mize byt zaslana postou na adresu CLS.
Kazdé prijeti objednavky tykajici se Praci musi byt uvedeno na formulafi "Zaznam ze servisniho fizeni" a
opatieno podpisem Zakaznika, ktery timto ikonem vyjadfi souhlas se Zakazkou a témito VSP. Formulai ,Zaznam
ze servisniho Fizeni* a VSP je také mozné si stahnout z internetovych stranek CLS.

Realizace Zakazky, doprava, pojisténi, obaly

1. Préace provede CLS v souladu s udélenym opravnénim k poZzadovanym ¢innostem, v odpovidajici kvalité a
v souladu s technickymi normami a provoznimi pfedpisy.

2.V pfipadé opravy vadného Zafizeni a jeho zaslani do CLS musi byt Zafizeni dorueno nebo zaslano do CLS
v originalnim prodejnim nebo vhodném nahradnim obalu tak, aby tento vyluCoval jakékoliv poskozeni pfi
pfepravé, manipulaci a poskozeni elektrostatickymi vyboji. Zakaznik odpovida za $kody na Zafizeni, které
vzniknou pfi prepravé Zafizeni do CLS.

3. Prace provede CLS sama nebo prostiednictvim tfeti strany, pficemz objednané Prace se fidi VSP, pokud
neni pisemné sjednano jinak.

4. Prace na letadle budou realizovany ve schvalenych prostorech v souladu s poZadavky PART-145. Upfesnéni
mista realizace bude vyznaceno v pfisludné smlouvé/objednavce.

5. Upfesnéni podminek realizace muze byt doplnéno v pfislusné objednavce / smlouvé.

6. CLS si vyhrazuje préavo odmitnout provedeni Prace bez udani davodu.

Cena Prace a Zafizeni

1. Ceny standardnich periodickych prohlidek a kontroly palubnich systému letadel jsou uvedeny v ,Ceniku praci
CLS" (Cenik), ktery je pravidelné aktualizovan. Aktualizace Ceniku vstupuje v platnost jeho zvefejnénim na
vebovych strankach CLS.

2. Zarugni opravy Zafizeni (dale jen ,ZO*) letecké techniky jsou zpravidla provadény bez Uplaty za préci,
nahradni dily a dopravu Zafizeni zpét k Zakaznikovi. Zakaznik hradi pouze dopravu
a prepravni pojidténi Zafizeni do CLS nebo servisniho stfediska vyrobce. V pfipadé, Ze CLS nebo vyrobce
posoudi vadu Zafizeni jako nezaruéni, je Zakaznik povinen uhradit vydaje vztahujici se k opravé v piné vysi.
Pfi stanoveni pfijeti ZO a stanoveni termint u ZO jsou pouZity postupy a zasady vyrobce pro ZO. CLS si
vyhrazuje pravo odmitnout provedeni zaruéni opravy (dale jen "ZO") u Zafizeni, u kterého Odbératel
neprokaze platnost zaruky danou vyrobcem pfipadné poskytnutou CLS.

3. Pozaruéni opravy Zafizeni (dale jen ,PO") jsou pIné hrazeny Zakaznikem. Pfedpokladana odhadovana cena
za opravu Zafizeni je orientatni a stanovuje se na zakladé stfednich hodnot jiz realizovanych oprav
prislusného Zafizeni v autorizovaném servisnim stfedisku vyrobce. Pfesna cena za opravu vadného Zafizeni
se stanovi na zékladé odborné obhlidky Zafizeni.

4. V pfipadé, Ze by néaklady na opravu pfekro¢ily cenu odhadu o vice nez 10%, informuje o tom CLS
neprodlené Zakaznika a vyzada si jeho souhlas s navySenim. Jestlize Zakaznik neudéli souhlas s navysenim
ceny PO do 14 dni od oznameni, pfipadné nebude Zadna reakce ze strany Zakaznika, bude Zafizeni
s neodstranénou vadou dopraveno do CLS a veskeré naklady spojené s prib&hem opravy pujdou k tizi
Zakaznika.

5. V pfipadé, Ze by cena PO prekrocila cenu 75% Zafizeni nového (podle aktualniho ceniku vyrobce se
zapocitanim vSech nakladd) bude CLS neprodlené informovat Zakaznika. V tomto pfipadé je prvotné
vyzadovan souhlas Zakaznika s provedenim opravy.

6. Zakaznik se zavazuje, Ze v pfipadé nezrealizované opravy (neodstranitelnd vada, neni nahradni dil,
nerentabilni oprava, zakaznik si opravu nepfeje) uhradi veskeré naklady spojené s diagnostikou zavady vé.
souvisejicich prepravnich nakladd.

7. Odhadované ceny PO nezahrnuji cenu za dopravu zafizeni do autorizovaného stiediska vyrobce a zpét,
pojisténi a jiné uplatiiované poplatky.

Lhuty provedeni Zakazky

1. Obvykla Ihata pro provedeni opravy Zafizeni je stanovena na 30 dnu od doruceni Zafizeni do servisniho
stfediska CLS. V této Ihaté neni zahrnuta doba nutna k obstarani licenci a éas potiebny pro celni odbaveni.
Jedna-li se o opravu, kterou je nutné realizovat prostrednictvim servisniho stfediska vyrobce tato Ihita se
pfiméfené prodlouzi. O pripadném prodlouZeni Ihaty CLS informuje Zakaznika.

2. Vpfipadé servisnich zasaht a pravidelnych prohlidek letecké techniky se IhGta provedeni stanovi
individuelné na zakladé obhlidky povéfené osoby CLS a po dohodé se Zakaznikem.

3. Vpripadé, Ze dojde ke zpoZzdéni oproti predpokladané Ihuté ukonceni opravy je Zakaznik o této skutecnosti
neprodlené informovan.

Zaruka, zaruéni Ihata

CLS poskytuje standardné zaruéni lhitu 6 mésict na provedené prace a 12 mésict na nové nahradni dily,
které byly pouzity vramci Zakdzky, pokud neni origindlnim vyrobcem nahradnich dild
nebo smluvné stanoveno jinak.

Platebni podminky, fakturace, zpusob uhrady Zakazky

1. Na provedeni Prace podle Zakazky muze CLS pozadovat od Zakaznika zalohu ve vysi 50% z celkové
odhadnuté ceny Zakazky v hotovosti nebo bankovnim pfevodem na tcet CLS do 5 dnli od podpisu Zakazky.
Po dokonceni Praci v rdmci Zakazky informuje CLS Zakaznika o dokon&eni Zakazky a CLS vystavi kone¢nou
zUctovaci fakturu. Opravené Zafizeni spole¢né se Zaznamem ze servisniho Fizeni, bude pfipraveno
k prevzeti v servisnim stfedisku CLS. Na zakladé dohody CLS a Zakaznika pfi pfijmu Zakazky muze byt
Zafizeni predano z opravy jinym vhodnym zptsobem.

2. Vystavenou fakturu zasle CLS do 5 dnti na adresu uvedenou Zakaznikem na tomto formulafi.

Zakaznik fakturu uhradi ve Ihité jeji splatnosti v hotovosti nebo na bankovni Gcet CLS, ktery je vyznacen na
fakture.

3. CLS si vyhrazuje pravo rozhodnout o predani Zakazky z opravy na zakladé predloZeni dokladu o zaplaceni
pfisludné fakturované castky. O tomto rozhodnuti bude Zakaznik informovan nejpozdéji pfi pfijmu Zafizeni do
opravy.

4. V pfipadé, Ze faktura za provedené Prace nebude uhrazena ve Ihité jeji splatnosti ani ve Ihité dodatecné
stanovené, nejdéle vdak do 6 (Sesti) mésich od data jejiho vystaveni, CLS si vyhrazuje vyluéné pravo
Zarizeni prodat. Vynos z prodeje Zafizeni bude pfednostné pouZzit na pokryti fakturované castky za
provedené Prace a Uhradu nakladu souvisejicich se Zakazkou. Zustatek
z vynosu prodeje Zafizeni pak bude preveden na bankovni Gc¢et Zakaznika.

Dodaci podminky

1. Zafizeni bude pfedano Zékaznikovi spolu se Zaznamem ze servisniho fizeni a souvisejicimi certifikaty.
V pfipadé rozhodnuti dle bodu 3., odstavce Platebni podminky, fakturace, zpusob uhrady Zakazky, bude
Zakazka predana po Uplné uhradé fakturovanych Praci.

2. Opravené Zafizeni bude pfipraveno k osobnimu pfevzeti v servisnim stfedisku CLS nebo CLS vrati Zafizeni
na dorucovaci adresu Zakaznika, v souladu s jeho pokyny. Souhlas s pfevzetim Zafizeni potvrzuje Zakaznik
na tomto formulafi.

3. V pripadé zaslani Zafizeni postou, dopravni nebo kuryrni sluzbou, bude tato skute¢nost vyznacena na tomto
formulafi (Zaznam ze servisniho fizeni). Potvrzenim o prevzeti Zafizeni se pak stava kopie AWB dopravni
nebo kuryrni sluzby (pfepravni spole¢nosti).

4. Pravidelné prohlidky, opravy a zmény letadel se povazuji za pfedané zapisem o provedenych pracich
v letadlové pFislusné dokumentaci.
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1. V pripadé, Ze Prace nebo Zafizeni je predmétem licencniho fizeni, je Zakaznik povinen predat CLS vSechny
podklady a dokumenty potiebné k zajisténi pfislusnych licenci v zavislosti na specifikaci Zakazky.

2. CLS neni odpovédna za nepfimd, nahodila, a nasledna poSkozeni pfedmétu Zakazky, ztratu na zisku,
trzbach, majetku nebo kapitalu Zakaznika i za pfedpokladu, Ze byla moZnost takové Skody déana CLS predem
na védomi nebo ji mohla CLS predvidat.

3. Jestlize vzniknou pochybnosti ve vykladu jednotlivych ustanoveni téchto VSP, je rozhodujici verze psana
v Ceském jazyce.

4. Obchodni vztahy se Fidi pravnim fadem Ceské republiky. Véechny pFipadné spory vyplyvajici

ze zakazky nebo v souvislosti s ni budou feseny v Ceské republice a podle prava Ceské republiky.
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General Servicing Terms and Conditions for the Inspections and
Repair of Airborne Technology

Preamble

The Company Ceska letecka servisni a.s. (hereinafter referred to as ‘CLS’) is the holder of an Aircraft
Maintenance and Repair License issued by the Civil Aviation Authority of the Czech Republic (hereinafter referred
to as ‘CAA’) under reg. No. CAA CZ 145.003 according to the procedures given in PART 145, License for
projecting No. EASA.21J.337 according to PART 21, Section A, Subpart J (PART 21 DOA), and of a License to
Produce Military Aviation Technologies reg. under No. MAA 047 and Maintain Military Aviation Technologies reg.
under No. MAA 074. The Company has been certified by Lloyd's Register Quality Assurance according to ISO
9001:2008.

Explanation of Terms

“Pricelist” - pricelist of inspections of airborne systems.

“Customer” - a Party placing an order for activities and repairs with the Company CLS.

“ Labour” - activities and/or repairs performed on airborne technology ordered by the Customer.

“Equipment” - an instrument device, accessories or another part of airborne technology.

“GSTC” - these General Servicing Terms and Conditions for the Inspections and Repair of
Airborne Technology.

“Work Order” - by customer confirmed order (in written form) of Labour or repair of the Equipment to company

CLs.

Method of Ordering Labours and Equipment, Work Order, and Contact Information

A Work Order can be delivered to CLS in person, by phone at tel. no. +421 286 019 311 or +421 602 299 903, by
fax at fax no. +421 286 856 367, by e-mail at the address info@ceslet.cz or by standard mail sent to CLS’s
address. Every receipt of an order regarding Labours must be indicated on a form called ‘Servicing Proceedings
Record’ and provided with the Customer’s signature expressing the Customer’s consent with the Work Order and
with these GSTC. The ‘Servicing Proceedings Record’ form and GSTC can also be downloaded from CLS’s web
pages.

Work Order Implementation, Transportation, Insurance, and Packaging

1. CLS shall perform the Labours in accordance with a relevant licenses, in the quality corresponding with the
granted license, and in accordance with technical standards and operational regulations.

2. In the event that defective Equipment is sent to CLS for repair, the Equipment must be sent in its original
selling packaging or in an appropriate substitute packaging unit that excludes any damage occurring during
transport and handling as well as damage caused by static charge. The Customer is held liable for the damage
caused to the Equipment during its transport to CLS.

3. CLS shall perform the Labours alone or through a third party, whereas the ordered Labours shall follow these
GSTC, unless agreed otherwise in writing.

4. Labour on the aircraft shall be carried out in approved conditions according to the requirements of PART-145.
Closer specification of the place of Labour will be stated in corresponding Contract / Order.

5. More detailed description of the Labour conditions can be part of the corresponding Contract/Order.

6. CLS reserves the right to refuse the fulfillment of the Labour without giving reasons for the same.

Price of the Labour and the Equipment

1. The prices of the standard periodic inspections and reviews of airborne systems are given in the ‘Pricelist of
CLS Labours’ (the Pricelist) that is updated regularly. Updates of the Pricelist come into effect upon its
publishing on CLS’s web pages.

2. The warranty repairs of the Equipment (hereinafter referred to as ‘WR’) are usually carried out without any
consideration for Labour, spare parts, and transport of the Equipment back to the Customer. The Customer
pays only the transport and transportation insurance of the Equipment on its way to CLS's or the
manufacturer’s service center. In the event that CLS or the manufacturer assesses the defect of the Equipment
as a non-warranty one, the Customer shall be obliged to bear the repair-related costs in full. Upon accepting
the WR and determining the terms of the WR, the manufacturer's WR principles and procedure shall be
applied. CLS reserves the right to refuse the performance of warranty repair (‘WR’) on the Equipment for which
the Customer fails to prove the validity of the warranty given by the manufacturer or provided by CLS.

3. Post-warranty repairs of the Equipment (hereinafter referred to as ‘PWR’) are paid by the Customer in full. The
estimated price of the repair of the Equipment is only approximate and is determined on the basis of the mean
values of the previously-completed repairs of the relevant Equipment in the manufacturer's authorized service
center. The exact price of the repair of the defective Equipment can be set only after the expert inspection of
the Equipment at the manufacturer’s authorized servicing center.

4. If the actual costs of repair exceed the estimated price by more than 10 %, CLS shall immediately request the
Customer’s consent with the price increase. If the Customer fails to respond or to approve of the price increase
in 14 days from the announcement of the increase, the Equipment will be returned with its defect still in place
and any and all the costs connected with the course of the repair shall be debited to the Customer.

5. Customer agrees that in case of repair unrealized (non-recoverable fault, not a spare part, unprofitable repairs, a
customer doesn’t want repair) pays all costs associated with the diagnosis of faults incl. transports and custom fee.

6. In case the PWR exceeds 75% of the price for the new Equipment (according to the actual
manufacturer/dealer pricelist with all corresponding costs), CLS will immediately inform Customer. In such a
case the approval of the Customer is necessary before commencing the PWR.

7. The estimated prices of the PWR do not include the costs of the transport of the Equipment to the
manufacturer’s authorized center and back, insurance, and all other applicable fees.

Work Order Completion Terms

1. A usual Equipment-repair completion term is set to 30 days from the delivery of the Equipment to CLS’s
service center. This term does not include the time required for procurement of export/import licenses and the
time required for customs clearance. In case of repair that has to be carried out through the manufacturer's
service center, the term is extended accordingly.

In case of service interference as well as regular inspections of aviation technology, the term of performance is
set individually on the basis of an inspection completed by a CLS-authorized person following an agreement
with the Customer.

If the anticipated term of repair completion is delayed, the Customer is immediately informed of this fact.
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Warranty and Warranty Period

CLS provides a 6-month warranty period for completed Labours and a 12-month warranty period for new
spare parts that were used for the Work Order, unless stated otherwise by the original manufacturer of those
spare parts or specified otherwise in contract.

Payment Terms and Conditions, Invoicing, and Method of Payment for the Work Order

. The Customer shall pay a 50 % advance of the total estimated price of the completion of the Labour according
to the Work Order, making that payment either in cash or by bank transfer to CLS’s account within 5 days from
signing the Work Order (if not agreed otherwise). The Customer shall be informed of the completion of the
Labour and CLS shall issue a final invoice. The repaired Equipment shall be ready together with the Service
proceeding Record at the CLS a.s. repair facility. Other form of hand-over procedure can be arranged at the
time of accepting the Work Order.

CLS shall send the invoice, within 5 days, to the address provided by the Customer on this form. The
Customer shall disburse the invoice within a maturity period, either in cash or by bank transfer to CLS’s
account indicated on the respective invoice.

CLS a.s. reserves the right to decide whether to hand-over or not the subject of Work Order based on the
information about the payment of invoiced amount. The customer shall be informed about that decision at the
moment of receiving the equipment for repair latest.

If the Invoice for completed Labour is not settled within its maturity period or within an additionally-provided
period, however, no later than within 6 (six) months from its issuance, CLS reserves the exclusive right to sell
the Equipment. The proceeds from the sale of the Equipment shall then be used to cover the amount invoiced
for the performed Labour and for the disbursement of Work Order-related costs. The remaining proceeds shall
be transferred to the Customer’s bank account.
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Delivery Terms and Conditions

. The Equipment shall be handed over to the Customer along with a Service Proceeding Record and all related
certificates. In case of point 3., Art. Payment Terms and Conditions, Invoicing, and Method of Payment for the
Work Order, the subject of Work Order shall be handed-over only after receiving of the payment for the
invoiced Labour related to the Work Order.

The repaired Equipment shall be made ready to be taken over in person at the CLS service center or CLS
shall return the Equipment to the Customer’s mailing address in accordance with the Customer’s instructions.
The Customer confirms the takeover of the Equipment by signing this form.

When sending the Equipment by mail, by carrier or courier service, this type of shipment shall be indicated on
this form (Service Proceeding Record). In such a case, a copy of a carrier’s or courier’s (shipping company)
AWB shall serve as the Equipment-handover confirmation.

The regular inspections, repairs and modification of aircrafts are considered handed over by making a record
in relevant aircraft documentation.
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Final and Transitional Provisions

1. In the event that the Labour or the Equipment is a subject to licensing proceedings, the Customer is obliged to
hand over to CLS all the data and documents necessary for the ensuring of relevant licenses, depending on
the specification of the Work Order.

. CLS is not held liable for any indirect, random, and/or subsequent damage of the subject matter of the Work

Order; for the losses in profit, or for the losses of the property and capital of the Customer even on the

assumption that the possibility of such damage was communicated to CLS in advance or that CLS could have

foreseen it.

Should there be any doubts regarding the interpretation of the individual provisions of these GBTC, the Czech

version will prevail.

Business relationships are governed by the legal order of the Czech Republic. Any and all disputes arising

from a Work Order or in connection with it will be solved in the Czech Republic and according to the laws of

the Czech Republic.
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